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Change of service
In order to further optimize our services to Port Louis and Peshawar, we have implemented 
the following changes with immediate effect:

- Port Louis via Singapore in stead of via Colombo
- Service to Peshawar is temporarily suspended
- Our service to Cayenne; possibilities upon request only

In case you need any further information, please contact our Customer Service department.
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Happy Holidays
We would like to start this last bulletin of 2007 with our best wishes for the coming holidays. 
Cleve & Zonen wishes you a merry christmas and a healthy, prosperous new year. 

Also, we would like to take this opportunity to thank you for your support during 2007 and 
we hope to continue or even further develop our current relationship.

Due to the holidays, our offi ces and warehouses will be closed on the following dates:

Rotterdam : December 25th and 26th, 2007 and January 1st, 2008.
Antwerp: December 25th, 2007 and January 1st, 2008.

sed on the following dates:

Anniversary
Last month, we have celebrated the fact that 
our colleague Dick Aalders has been wor-
king for our organisation for fi ve years.

Dick is the general manager of our sister-
company Orionco Shipping.

He received the usual golden fi ve guilder 
coin and of course a nice bouquet of fl o-
wers.

Congratulations !

Original customs docu-
ments required

Reminder: Marks & Num-
bers
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Dangerous Goods Decla-
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Rotterdam office
Cleve & Zonen BV
Van Weerden Poelmanweg 14
3088 EB  ROTTERDAM
P.O. Box 5428
3008 AK  ROTTERDAM
Phone +31 (0)10 428 46 00
Fax +31 (0)10 429 83 42

Antwerp office
Cleve & Zonen BVBA
Transcontinentaalweg 2
2030 ANTWERP
Phone +32 3 541 74 34
Fax +32 3 542 20 44

Warehouses
ROTTERDAM
CFS LCR   
c/o Cleve & Zonen
A. Plesmanweg 151,Portno. 2360
Rotterdam-Waalhaven ZZ
Open from 07.30 till 09.00, from 
09.15 till 11.45 and from 12.30 till 
15.00 hrs.

CFS Hollands Veem 
c/o Cleve & Zonen
Boyneweg 1, Portno. 5084
3197 LK  Rotterdam - Botlek
Open from 07.30 till 15.45 hrs.
Delivery till 15.00 hrs !

CFS Estron
c/o Cleve & Zonen
Shannonweg 84, Portno. 5064
3197 LH  Rotterdam - Botlek
Open from 07:30 till 15:30 hrs.
Delivery till 15:00 hrs !

ANTWERP
CFS Conquest
c/o Cleve & Zonen
Kruisweg 11, Haven 650
2040 Antwerp
Belgium
Open from 8.00 till 15.45 hrs.

Services
For bookings:
Customer Service Dept.
booking@cleve.nl

General information:
Customer Service Dept.
cs@cleve.nl

For tariffs:
Sales & Development Dept.
sales@cleve.nl
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Closing times of our CFS
Please note that our CFS will close early on the following dates:

December 5th, 24th, 31st : closing at 11:00 hrs 

The stuffi ng and unstuffi ng of consols will be resumed after 11:00 hrs, however cargoes 
can not be delivered or picked up after 11:00 hrs. Please instruct your drivers or third party 
transporters about the same.

West Africa port congestion
The EWATA (Europe West Africa Trade Agreement) have informed about port congestion 
in West African ports reaching alarming levels. The congestion along the coast is getting 
worse and the likes of a 30-days delay at Luanda, and 10-days-and-over at Lagos, are hit-
ting all the shipping lines on the trade.

Please take this into account while booking shipment to any port in West Africa.

Your colleagues want a Cleve bulletin ? 
Would you like to add (new) colleagues to our Cleve bulletin mailinglist ? That's easy!

Please send us your request with the following details to info@cleve.nl  

1. First name
2. Surname
3. E-mail address

We will make sure that your colleague(s) receive the Cleve Bulletin as well.

Personal effects via Montevideo
Our agents in Montevideo have informed us that they can no longer 
accept personal effects for further transport to destinations, served 
via Montevideo. Therefore we cannot accept any personal effects 
to the following destinations; Cordoba, Mendoza, Rosario, Cho-
chabamba, La Paz, Santa Cruz, Caxias do Sul, Novo Hamburgo, 
Porte Alegro / Rio Grande and Asuncion.

Commercial invoices required
More news from our agent in Montevideo; from now on the Paraguayan Customs require 
a check of the commercial invoices for all cargoes with fi nal destination Asuncion. Please 
make sure to provide your commercial invoice prior to shipment, in order to make sure that 
we would not face any problems, while forwarding your shipments into Paraguay.
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Original customs documents required
Please be informed that as from January 1st, 2008 the Dutch customs will only accept origi-
nal documents. Copies will be refused as from that date. So please deliver your shipments 
together with original export documents, otherwise you run the possibility that goods are left 
behind.

Reminder: Marks & Numbers
We kindly ask you once again to ensure that all cargoes are port-marked with at least the 
name of the consignee. The marks and numbers on the B/L have to be exactly the same as 
on actual cargo.

In case the B/L and/or the cargo do not indicate any marks and numbers, we will not accept 
any responsibility in case cargo will be switched or released to the wrong consignee.

It is compulsory in many countries for marks and numbers to be mentioned on the B/L and 
the cargo manifest. FYI: the term "as addressed" will no longer be accepted in Singapore.

Promo rates for services via Beirut
As per December 1st, 2007 we will reduce our rates for destinations served via Beirut. For 
attractive LCL rates to Lattakia and Mersin via Beirut, please contact our Customer Service 
department with your requests.

Dangerous Goods Declaration
We have been confronted more and more with the fact that the information on Dangerous 
Goods Declarations (DGD) is incorrect or incomplete. In order to minimize the risk of dan-
gerous goods shipments being rejected and to avoid delays, we request you to adhere tot 
the following details:

- Name of the vessel
- Port of loading
- Final port of discharge (no transshipment port)
- IMO details and references
- Signature of the shipper and packing company

Please note that the shipper is responsible for the correctness of the above mentioned 
details.


