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Contents Happy New Year !
We would like to start this first Cleve Bulletin of the new year with our best wishes. We hope
PAGE 1 2009 will be an excellent year, full of success, happiness and good health.

* Happy New Year

We si ly hope that th i have b ivi th t , will b induce-
* New year's party e sincerely hope that the service we have been giving you the past year, will be an induce

ment for you to entrust us this year with the handling of your goods, both oceanfreight, airf-
reight, storage and/or distribution. We are trying our utmost to further develop our services,

PAGE 2 in order to make those even more attractive.
* Marks & Numbers New

Zealand We thank you for your trust and support and we hope to continue or even strengthen our
* Filing for China current relationship with you.

* Your colleagues want a
Cleve Bulletin ?

Cleve & Zonen New Year's party

Yesterday, Cleve held its annual New Year's party. All employees enjoyed the fun, the good
food and nice music, but there were more reasons for throwing a party than just the celebra-
tion of a new year.

We also celebrated the fact that two of our colleagues have been working for Cleve for 12,5
years. Both, Nol Aret as well as John Rumsey were honored for their work during the past
12,5 years. They have both received a nice present and beautiful flowers.

Our colleague Teun Blom, who recently reached the retirement age, was also present to say
goodbye. Teun has been rewarded with a nice gift and flowers, for the work he has done.
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Warehouses

ROTTERDAM

CFS LCR

Albert Plesmanweg 151
Portnumber 2360
Rotterdam Waalhaven-ZZ

Open from 07:30 till 09:00,
from 09:15 till 11:45 and
from 12:30 till 15:00 hrs

CFS HOLLANDS VEEM
Boyneweg 1

Portnumber 5084

3197 LK Rotterdam-Botlek

Open from 07:30 till 15:45
Delivery till 15:00 hrs !

CFS ESTRON
Shannonweg 84
Portnumber 5064

3197 LH Rotterdam-Botlek

Open from 07:30 till 15:30
Delivery till 15:00 hrs !

ANTWERP

CFS CONQUEST

Kruisweg 11
Portnumber 650
2040 Antwerp

Open from 08:00 till 15:45

The latest Dutch forwarding
conditions filed with the
Registry of the District Court
of Rotterdam shall apply to
all our forwarding business,
which will be mailed upon
request.
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Marks and Numbers New Zealand

Please be advised that NZ Customs have made a small change to the requirements for the
Marks and Numbers on all LCL cargo destined to New Zealand customers. Effective imme-
diately, we have been advised that if there are no NZ marks on the cargo they will no longer
be allowed to match up the cargo and it will be de-vanned as "extra to manifest”. It will be
the responsibility of our agent to match up the cargo to the correct client. This could result in
delays in releasing cargo to clients.

Please check if cargo is marked correctly with New Zealand consignee and full address !

Reminder: filing for China

As of January 1st, 2009, ocean carriers have to submit their manifests to China Customs a
minimum of 24 hours prior to cargo loading. This new rule is applicable to all exports, imports
and transshipment cargoes via any Chinese ports (except Hong Kong and Macau).

To comply with this rule, the carriers need to have Bill of Lading instructions in time. Cleve,
as a consolidator needs your cooperation in order to arrange the same. We kindly ask you to
provide us with your instructions NOT later than the cargo closing (72 hours before departure
of the vessel) and they should include the following details:

Complete name and address of the shipper
Complere name and address of the consignee
Complete name and address of the notify party
Precise cargo description
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No cargoes should be loaded without getting loading permission from China Customs. Wit-
hout loading permission, shipments will be rolled to the next available sailing.

Above legislation will again take up additional time and administration from our side and for
this reason we will ask a contribution of euro 15.00 per bill of lading.

Your colleagues want a Cleve Bulletin?
Would you like to add (new) colleagues to our Cleve Bulletin mailinglist? Then please provide
us with the following information:

First name
Surname

E-mail address
Company name
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We will make sure that your colleague(s) will receive the Cleve Bulletin in the future.
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