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Update on China Filing
Carriers have advised us about the following:

Over the past few months we have been confronted with the requirement of early presenta-
tion of shipping instructions. This is required because Chinese Customs have made in man-
datory for shipping lines to present their complete cargo manifests 24 hours before arrival
of the vessel in the port of loading. For this reason the shipping instructions are required 72
hours before arrival of the vessel.

Customs have now informed us that the test period is over and that the rules regarding pre-
sentation of the manifest will be strictly upheld. This means that in absence of cargo details,
they will exclude cargoes which cannot and will not be loaded by carriers.

In order to comply to these regulations, please make sure to send us your shipping instructi-

ons as early as possible. In case shipping instructions are missing at time of container stuf-
fing, we are forced to transfer your cargoes to the next sailing.

ISPM 15 required for exports to Malaysia
Please be informed that the Department of Agriculture in Malaysia will be implementing ISPM
15 for imports, starting 1st of January 2010. Please make sure that wooden packaging mate-

rials are treated according to the ISPM 15 requirements. Any wood packaging that does not
comply with this standard, may be redirected for treatment or returned to origin.

Holidays in December
Due to the holidays, our offices and warehouses will be closed on the following dates:
Rotterdam / Antwerp : December 25th, 2009 and January 1st, 2010

Our warehouses close early on the following days:

Rotterdam : December 24th, 2009 - 12:00 hrs
: December 31st, 2009 - 12:00 hrs
Antwerp : December 24th, 2009 - 13:00 hrs

: December 31st, 2009 - 13:00 hrs

Cleve & Zonen wish you a Merry Christmas and a healthy, prosperous 2010. We hope to
further develop our current relationship with you in the next year!
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Warehouses
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ROTTERDAM

CFS LCR

Albert Plesmanweg 151
Portnumber 2360
Rotterdam Waalhaven-ZZ

Open from 07:30 till 09:00,
from 09:15 till 11:45 and
from 12:30 till 15:00 hrs

CFS HOLLANDS VEEM
Boyneweg 1

Portnumber 5084

3197 LK Rotterdam-Botlek

Open from 07:30 till 15:45
Delivery till 15:00 hrs !

CFS ESTRON
Shannonweg 84
Portnumber 5064

3197 LH Rotterdam-Botlek

Open from 07:30 till 15:30
Delivery till 15:00 hrs !

ANTWERP

CFS HANDICO
Luithagen-Haven 12
Portnumber 200
2030 Antwerp

Open from 08:00 till 15:40

Canada - Europe tradelane

Late last year Canada and the European Union signed an agreement for preliminary nego-
tiations meant to create a trade pact between Canada and Europe that would be even more
sweeping than the North American Free Trade Agreement.

Canada's main export commodities:

motor vehicles and parts, industrial machinery, aircraft, telecommunication equipment, elec-
tronics, chemicals, plastics, fertilizers, wood pulp, timber, crude petroleum, natural gas and
aluminum.

Main trade partner for Canada is the USA. The Netherlands are in the top 10, listed at num-
ber 7. Cleve & Zonen together with their Canadian partners build weekly consols in the follo-
wing Canadian hubs: Vancouver BC, Toronto ON and Montreal QC. On the export side Cleve
& Zonen generate weekly consols from Rotterdam to Canada.

For both our import- as well as our export services, we offer fast transits and competitive

rates. For rates and bookings please contact either our Import Nomination Desk (for imports)
or our Customer Service Department (for exports).

Spotlight on India-sub continent

In cooperation with our agents, we are offering direct and weekly Icl services from Rotterdam
to the following destinations:

Exports : Colombo > Karachi > Nhava Sheva > Chennai

We offer direct services to Rotterdam from the following ports of loading:

Imports : Colombo > Karachi > Nhava Sheva > Chennai > Calcutta > Tutticorin

Via these ports, we are able to serve all areas in Sri Lanka, Pakistan, India, Bangladesh and
Nepal. For more information about our service to and from the India-sub continent, please

get in touch with our Customer Service Deparment (for exports) and our Import Nomination
Desk (for imports).

T/S via Dubai: packing list + invoice required

Please be informed that for all cargo, which requires transshipment via Dubai, we need a
copy of the packing list and commercial invoice. Without the required documents, the cargo
cannot be transshipped.
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Offices

ROTTERDAM

Transportation of IMO goods to Vancouver 2010

Please note that in the interest of the safety and security of the public and participants in
CLEVE & ZONEN BV i?e 2010 W/ir\llt\?r:_oﬂlympic;s, the tra(rjl_sportation o_1|‘|(;,)ertain tda:'lxggré)us_: gotohds in and around the
V. Weerden Poelmanweg 14 ancouver istler and surrounding areas will be controlled during the games.
3088 EB Rotterdam This risk based interim order responds to requirements built on work of the Vancouver 2010
Waalhaven-ZZ Security Surface Technical Working Group and consultation with Industry and input from
The Netherlands Transport Canada. The order establishes twelve controlled access zones where the trans-

port of certain dangerous goods into, through or within a zone are subject to controls.
Phone : +31 10 4284600

Faxno : +31 10 4298342 To ensure that we can meet these special conditions, we will require full dangerous goods
Email : sales@cleve.nl details prior to accepting a booking for Vancouver. We will then check with our counterparts,
Site  : www.cleve.nl to see if there are any restrictions or special requirements in place.

ANTWERP

CLEVE & ZONEN BVBA
Transcontinentaalweg 2
B-2030 Antwerp

Belgium

Phone : +32 3 5417434
Faxno : +32 3 5422044
Email : sales@cleve.be
Site  : www.cleve.be

Rotterdam

—-— Export promo: Fremantle (Australia)
FENEX®
With immediate effect, we are able to offer you reduced rates for export shipments to Fre-

The latest Dutch forwarding mantle, Australia. Please contact our Customer Service Department for our special price.

conditions filed with the Re-
gistry of the District Court of
Rotterdam shall apply to all

/
our forwarding business, which . W 7 5 )/WS'
will be mailed upon request. YOW 67(3 W
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