
ACI / AMS FILING REGULATIONS
Lately we have been noticing that exporters are not 
(completely) aware of regulations in regards to ACI and 
AMS fi ling.

We would like to remind you that Cleve has to submit 
their B/L instructions to the carriers at least 72 hours be-
fore departure of the ocean vessel. In order to comply 
with this rule, we urgently request you to provide us with 
your instructions in due time.

The actual fi lings with the Canadian and US Customs 
need to be done at least 24 hours before departure of 
the vessel.

In order to do the fi ling, we need the following info:

- Details of the actual shipper, consignee and notify
  (preferably inclusing a valid e-mail address)
- The correct gross weight
- The number of the smallest unit of packaging
- A clear description of the cargo
- The HS code of the cargo

In case of Personal Effects, we also need a copy of the 
passport as well as a packing list.
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NEW REGULATIONS COLOMBIA
Our Colombian agent has informed us about a new 
custom rule, which needs to be followed in order to avoid 
delays and penalties.

For cargoes classifi ed under chapters 50 to 64 of the 
Harmonized System (clothing and shoes), consignees 
have to do an anticipated customs clearance within 15 to 
4 calender days before the arrival of the cargo.

For this special requirement, the following sentence 
"DESCARGUE DIRECTO" has to be added to the con-
signee box on all transport documents. Descargue Di-
recto means that custom clearance has to be done right 
after devanning.

NEW DG REGULATION USA
We would like to inform you about some upcoming chan-
ges with regard to the declaration of Dangerous Goods 
shipments to and from the USA.

The United States Department of Transportation's Pipeline 
and Hazardous Materials Safety Administration (PHMSA) 
has created a new regulation, which will go into effect as 
per October 1st.

A shipper who is registered with an emergency 
response provider must be identifi ed by name or 
contract number on the shipping documents im-

mediately before, after, above or below the emergency 
response telephone number in a prominent, readily identi-
fi able and clearly visible manner that allows the information 
to be easily and quickly found.

This information is intended to enable the emergency res-
ponse information provider to identify the offerer on whose 
behalf it is accepting responsibility for providing emergency 
response information in the event of a hazardous materials 
incident and to obtain additional information about the ha-
zardous material as needed.

We trust to have informed you suffi ciently. Should you need 
any additional information, please don't hesitate to contact 
our Customer Service department.
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CLEVE & ZONEN BVBA
Transcontinentaalweg 2
B-2030 Antwerp
Belgium
Phone : +32 3 5417434
Faxno : +32 3 5422044
Email : sales@cleve.be
Site : www.cleve.be

CLEVE & ZONENCLEVE & ZONEN BV
V. Weerden Poelmanweg 14V. Weerden Poelmanweg 14
3088 EB  Rotterdam3088 EB  Rotterdam
The NetherlandsThe Netherlands
Phone : +31 10 4284600Phone : +31 10 4284600
Faxno : +31 10 4298342Faxno : +31 10 4298342
Email : sales@cleve.nlEmail : sales@cleve.nl
Site : www.cleve.nlSite : www.cleve.nl

The latest Dutch forwarding 
conditions fi led with the 
Registry of the District Court 
of Rotterdam shall apply to 
all our forwarding business, 
which will be mailed to you 
upon request.

CFS LCRCFS LCR
Albert Plesmanweg 151Albert Plesmanweg 151
Portnumber 2360Portnumber 2360
Rotterdam Waalhaven-ZZRotterdam Waalhaven-ZZ

Open from 07:30 till 09:00,Open from 07:30 till 09:00,
from 09:15 till 11:45 and from 09:15 till 11:45 and 
from 12:30 till 15:00 hrsfrom 12:30 till 15:00 hrs

CFS HOLLANDS VEEM
Boyneweg 1
Portnumber 5084
3197 LK  Rotterdam-Botlek

Open from 07:30 till 15:45
Delivery till 15:00 hrs !

CFS ESTRON
Shannonweg 84
Portnumber 5064
3197 LH  Rotterdam-Botlek

Open from 07:30 till 15:30
Delivery till 15:00 hrs !

CFS HANDICO 
Luithagen-Haven 12
Portnumber 200
2030 Antwerp

Open from 08:00 till 15:40Open from 08:00 till 15:40

OFFICE ADDRESSES 

WAREHOUSE ADDRESSES 

CONDITIONS

GENERAL RATE INCREASE EX USA

Steamship lines continue to restore their ocean rates from  
USA to Europe. We are forced to increase our LCL rates ex 
USA with USD 6.00 w/m, as per sailing date October 1st.

CHANGE IN SERVICE TO EL PASO

We have decided to change our service to El Paso, TX. 
With immediate effect, we will send LCL shipments for El 
Paso via Los Angeles in stead of via Houston. This change 
enables us to maintain the rate we offer you.

IMPORT NOMINATION DESK

If you would like to receive your import shipment through 
Cleve & Zonen, please contact our Import Nomination 
Desk. We will control your imports in cooperation with our 
agent in the loadport. 

We can offer you competitive oceanfreights in combinati-
on with reduced local charges. You will receive all your im-
ports at just one CFS and you will experience even more 
benefi ts, such as a special treatment at our CFS; there is 
no need to wait in line, as you or your trucker can pick up 
your shipment(s) right away.

Please contact our Import Nomination Desk with any en-
quiries you have:

Mr. Nico Knappe   :  n.knappe@cleve.nl
Mr. David Zorgdrager   :  d.zorgdrager@cleve.nl
Ms. Iris van Lieshout   :  i.vanlieshout@cleve.nl

We are pleased to assist you with your imports.
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