
ISPM15 FOR EU COUNTRIES
We once more urgently draw your attention  to the fact 
that for all non EU originating shipments entering the 
countries of the European Community, the Wood Pac-
kaging Materials (WPM) must show the original WPM 
ISPM15  mark as proof of heat treatment or treatment 
with Methylbromide.

This rule has been in effect since September 2005.

By means of a recent notification letter by the Dutch  Food 
and Drugs Administration (FDA) we were reminded that 
inspections will take place more frequently following the 
discovery of a specific  Asian Beetle. Meanwhile we had 
a visit at our inbound CFS from a FDA official checking 
on WPM identification marks.

Non compliance will result in the shipment being returned  
to the originating country outside the EU or destruction of 
the shipment or treatment at a designated area.
Any additional expenses, as a result of one of the above 
decisions, will be for the account of the shipper.

Please remind your clients accordingly. 
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HAZARDOUS CARGO TO XINGANG

As a result of new policies adopted by the Xingang Port 
Authority it is no longer possible to send IMO goods to Xin-
gang by LCL. Alternatively, we can offer you the possibility 
to ship IMO goods by FCL. 

HAPPY HOLIDAYS

The management and staff of Cleve & Zonen wish you 
a Merry Christmas and a healthy, prosperous 2011. We 
are grateful for your support in 2010 and we hope to even 
further develop our current relationship with you in the new 
year.

BANNED COMMODITIES NIGERIA

Please be informed that the list hereunder covers com-
modities which are temporarily banned from importing 
into Nigeria:

Toxic waste, second hand electronics, second hand 
televisions, used compressors, used air-conditioners, 
used freezers / refrigerators and used computers.

Non compliance will result in the arrest of carrier's ves-
sels and / or crew by NESREA (National Environmental 
Standards and Regulations Enforcement Agency), that 
are charged with the responsibility to protect and develop 
the environment in Nigeria. 

Any costs that arise will be charged to the shipper.
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CLEVE & ZONEN BVBA 
Transcontinentaalweg 2
B-2030 Antwerp
Belgium
Phone : +32 3 5417434
Faxno : +32 3 5422044
Email : sales@cleve.be
Site : www.cleve.be

CLEVE & ZONEN BV
V. Weerden Poelmanweg 14
3088 EB  Rotterdam
The Netherlands
Phone : +31 10 4284600
Faxno : +31 10 4298342
Email : sales@cleve.nl
Site : www.cleve.nl

The latest Dutch forwarding conditions fi led with the Registry of 
the District Court of Rotterdam apply to all our forwarding busi-
ness, a copy of which will be mailed to you upon request.

CFS LCR
Albert Plesmanweg 151
Portnumber 2360
Rotterdam Waalhaven-ZZ

Open from 07:30 till 09:00,
from 09:15 till 11:45 and 
from 12:30 till 15:00 hrs

CFS HOLLANDS VEEM
Boyneweg 1
Portnumber 5084
3197 LK  Rotterdam-Botlek

Open from 07:30 till 15:45
Delivery till 15:00 hrs !

CFS ESTRON
Shannonweg 84
Portnumber 5064
3197 LH  Rotterdam-Botlek

Open from 07:30 till 15:30
Delivery till 15:00 hrs !

CFS HANDICO 
Luithagen-Haven 12
Portnumber 200
2030 Antwerp

Open from 08:00 till 15:40

OFFICE ADDRESSES 

WAREHOUSE ADDRESSES 

CONDITIONS

REMINDER: ISPM15 FOR MALAYSIA

Although the ISPM15 regulations have been implemented 
in Malaysia as per January 2010 already, our agent in Port 
Kelang has informed us that the Department of Agriculture  
in Malaysia will now start to fi ne importers / exporters that 
fail to comply with the ISPM15 requirements. If necessary,  
goods will be returned to the country of origin or will be    
destroyed in Malaysia.

IMO CARGO TO DOHA, QATAR

Doha Port Authorities have recently adopted more strict 
regulations for dangerous goods arriving in Doha port. As 
a consequence, all dangerous goods will be discharged 
on direct delivery basis only.

Consignees of hazardous LCL cargoes are required to 
collect their cargoes at the time of container de-stuffi ng. 

If a consignee is facing delays in obtaining approval from 
the relevant government authorities, they are requested 
to inform the Director of Port Operations accordingly. 

SHANTOU SERVICE SUSPENDED

Please be informed that due to new Customs regulati-
ons in Shantou, it is temporarily not possible to send LCL 
shipments from Hong Kong to Shantou. Unfortunately 
we cannot accept cargoes for Shantou till further notice. 

IMPORTANCE OF MARKS & NOS

Please make sure that the actual marks and numbers on 
the packages are the same as in your B/L instructions. Dis-
crepancies may result in delays during customs clearance 
or may lead to customs penalties, which will be for the ac-
count of the shipper and/or consignee in the POD.
 
Correct marks and numbers, including port marks will avoid 
possible mix-up of cargoes as well.
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